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Policy
Family First Homecare is dedicated to providing high-quality, client-centered care to individuals who meet our admission criteria. This policy outlines the eligibility requirements and the process for admitting clients to ensure transparency, efficiency, and alignment with the organization’s capabilities and resources.

Procedure
1. Admission Criteria
To be eligible for admission, clients must meet the following criteria:
· Service Area: 
· Reside within the geographical areas served by Family First Homecare.
· Care Needs: 
· Require non-medical home care services, such as personal care, companionship, homemaking, or respite care.
· Care needs must fall within the scope of services provided by Family First Homecare (refer to Scope of Services Policy).
· Safety and Feasibility: 
· The home environment must be safe and suitable for care delivery, or appropriate modifications must be made.
· The level of care required must be within the expertise and capacity of the organization.
· Financial Arrangements: 
· Agree to the terms of service, including payment arrangements (e.g., private pay, insurance, or other funding sources).
· Consent and Cooperation: 
· Clients or their legal representatives must provide informed consent for services and cooperate with the care team.

2. Admission Process
Step 1: Referral and Initial Contact
· Referrals may come from clients, family members, healthcare providers, or community organizations.
· During the initial contact: 
· Gather basic information about the client’s needs, location, and eligibility.
· Schedule an in-home or virtual assessment if initial criteria are met.
Step 2: Needs Assessment
· A qualified representative will conduct a comprehensive assessment, including: 
· Physical, emotional, and social needs.
· Current medications and medical history (for informational purposes).
· Home environment safety and accessibility.
· Discuss client goals, preferences, and expectations for care.
Step 3: Care Plan Development
· Based on the assessment, create an individualized care plan outlining: 
· Specific services to be provided.
· Frequency and schedule of services.
· Goals and expected outcomes.
· Obtain client or legal representative approval of the care plan.
Step 4: Financial Arrangements
· Review payment options and agreements, including: 
· Private pay rates and billing procedures.
· Insurance coverage or third-party payer details, if applicable.
· Ensure all financial documents are signed and stored securely.
Step 5: Admission Agreement
· Provide the client or legal representative with a Service Agreement outlining: 
· Rights and responsibilities of the client and Family First Homecare.
· Terms and conditions of service.
· Obtain signatures to confirm acceptance of the terms.
Step 6: Service Initiation
· Assign a care team based on the client’s needs and preferences.
· Schedule the first visit and provide the client with contact information for their care team and the office.
· Conduct a thorough orientation for the care team regarding the client’s care plan.

3. Denial of Admission
Family First Homecare reserves the right to deny admission if:
· The client’s needs exceed the scope of services offered.
· The home environment is unsafe, and modifications cannot be made.
· The client or legal representative refuses to comply with terms of service or care recommendations.
· Financial arrangements cannot be agreed upon.
Clients and families will be provided with referrals to alternative resources if admission is denied.

4. Monitoring and Review
· Care plans and eligibility will be reviewed periodically to ensure continued alignment with client needs and organizational capacity.
· Updates to care plans will be made as needed based on client progress or changing circumstances.



5. Policy Review
· This policy will be reviewed annually and updated to reflect changes in regulations, organizational capabilities, or client needs.
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