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Policy
Family First Homecare is dedicated to providing comprehensive, client-centered care to meet the diverse needs of individuals and families. This policy outlines the range of services offered by the organization, ensuring clarity, consistency, and alignment with regulatory and professional standards.

Procedure
1. Purpose
· Define the services offered by Family First Homecare to guide employees, clients, and stakeholders.
· Ensure services are delivered in accordance with the organization’s mission, values, and professional standards.

2. Scope of Services
Family First Homecare provides the following services:
· Personal Care Services:
· Assistance with activities of daily living (ADLs), including bathing, dressing, grooming, and toileting.
· Support with mobility, transfers, and positioning.
· Basic hygiene and skin care.
· Homemaking Services:
· Light housekeeping, laundry, and maintaining a clean living environment.
· Meal preparation and dietary support based on client needs.
· Grocery shopping and errands.
· Companionship Services:
· Social engagement and emotional support.
· Assistance with recreational activities and hobbies.
· Monitoring client well-being and safety during visits.
· Respite Care:
· Temporary relief for primary caregivers by providing care to clients at home.
· Medication Assistance:
· Reminders for medication schedules.
· Assistance with pre-filled medication organizers or prompts, as permitted by regulations.
· Transportation Support:
· Accompaniment to medical appointments, social outings, or errands.
· Assistance with transportation logistics.
· Specialized Services (if applicable):
· Support for clients with Alzheimer’s, dementia, or other cognitive conditions.
· Post-operative care and recovery support (non-clinical).
· Customized care plans for clients with chronic conditions or disabilities.

3. Service Delivery Standards
· Services will be delivered by trained, qualified staff who comply with the organization’s policies and regulatory standards.
· Care plans will be individualized, based on comprehensive assessments conducted in collaboration with clients, families, and healthcare providers.
· All services will prioritize the safety, dignity, and preferences of the client.

4. Limitations of Services
· Family First Homecare does not provide medical or clinical services, such as: 
· Administration of injections.
· Diagnosis or treatment of medical conditions.
· Wound care requiring clinical expertise.
· Any services outside the defined scope will require referral to an appropriate healthcare provider or agency.

5. Client and Family Communication
· Clients and families will receive a written description of available services during the intake process.
· The scope of services will be reviewed regularly and updated as needed to meet client needs.

6. Compliance and Quality Assurance
· Supervisors will regularly monitor service delivery to ensure adherence to care plans and organizational standards.
· Feedback from clients and families will be reviewed to identify areas for improvement and ensure satisfaction.

7. Policy Review and Updates
· This policy will be reviewed annually and updated to reflect changes in organizational capabilities, regulations, or client needs.
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