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Policy
Family First Homecare is dedicated to protecting the personal safety of its employees, clients, and visitors. This policy establishes guidelines for identifying, addressing, and preventing safety risks that may arise while employees are performing their duties. Employees must remain vigilant and take proactive measures to ensure their own safety and the safety of those in their care.

Procedure
1. Safety Awareness and Training
· Training Topics: 
· Employees will receive training during onboarding and annual refreshers on: 
· Situational awareness.
· De-escalation techniques.
· Emergency response protocols.
· Recognizing and avoiding potential threats or unsafe conditions.
· Supervisors will provide additional training or updates as needed to address emerging risks.

2. Workplace and Client Environment Safety
· Assessing Risk: 
· Conduct safety assessments of client homes and work environments during initial visits and routine reviews.
· Identify and address hazards such as: 
· Unsafe neighborhoods.
· Poorly maintained infrastructure (e.g., broken stairs, malfunctioning locks).
· Addressing Concerns: 
· Employees must report any safety concerns immediately to their supervisor for resolution.

3. Employee Conduct and Precautions
· Travel Safety: 
· Avoid traveling alone to unsafe areas, especially at night.
· Ensure vehicles are in good condition and have adequate fuel before traveling to a client’s location.
· Personal Belongings: 
· Keep personal belongings secure and out of sight.
· Avoid carrying unnecessary valuables while on duty.
· Communication: 
· Always carry a charged cell phone and maintain contact with the office or supervisor.
· Use a check-in system, especially when working in high-risk environments.
4. Dealing with Aggressive Behavior
· Recognizing Risks: 
· Be alert to signs of aggressive or hostile behavior from clients, family members, or others.
· De-escalation Strategies: 
· Remain calm and use a composed tone of voice.
· Maintain a safe physical distance.
· Exit the situation and seek help if the behavior escalates.
· Reporting Incidents: 
· Report any threats, aggression, or incidents of violence immediately to the supervisor.

5. Emergency Situations
· Responding to Emergencies: 
· Employees must follow established emergency procedures, including calling 911 if necessary.
· In the event of a medical emergency, administer first aid within the scope of training and contact emergency services.
· Reporting: 
· All emergencies must be reported to the supervisor promptly, with detailed documentation of the event.

6. Health and Wellness
· Physical Safety: 
· Employees must use proper body mechanics and lifting techniques to prevent injuries.
· Mental Well-being: 
· Seek support or counseling services if experiencing stress or anxiety related to work conditions or safety concerns.

7. Supervisor and Administrative Support
· Supervisors will: 
· Address reported safety concerns promptly and take corrective actions.
· Provide resources and support to employees working in high-risk environments.
· The Administrator will review safety policies periodically and update them as needed.
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