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Signature: ___________________________________ 
Applies to: All staff, contractors, and volunteers involved in participant care

Purpose
The purpose of this policy is to ensure compliance with the Americans with Disabilities Act (ADA) and other applicable federal and state laws. This policy establishes guidelines for providing equal access to services, accommodations, and employment opportunities for individuals with disabilities, including participants and staff. Family First Homecare is committed to maintaining an inclusive and accessible environment for all individuals.

Scope
This policy applies to all Family First Homecare employees, contractors, volunteers, and participants receiving services. It ensures that all programs, activities, and employment practices comply with ADA requirements.

Definitions
Disability: A physical or mental impairment that substantially limits one or more major life activities.

Reasonable Accommodation: A modification or adjustment to a job, work environment, or service delivery that enables a person with a disability to have equal opportunities and access.

Undue Hardship: A significant difficulty or expense that would fundamentally alter the nature of the service or create excessive financial or administrative burdens.

Effective Communication: Ensuring that individuals with disabilities can communicate effectively through auxiliary aids and services, including sign language interpreters, large print materials, or assistive listening devices.

Non-Discrimination and Equal Access
Family First Homecare prohibits discrimination against individuals with disabilities in employment, service delivery, and program access. All services and employment opportunities must be provided in a manner that does not exclude or disadvantage individuals based on their disability.

Reasonable Accommodations
For Participants:
· Family First Homecare will provide reasonable accommodations to ensure participants with disabilities can access services without barriers.
· Requests for accommodations should be directed to the designated ADA Coordinator.
· Accommodations may include alternative formats for documents, accessible transportation options, and assistive technologies.

For Employees and Job Applicants:
· Family First Homecare will provide reasonable accommodations for qualified employees and job applicants with disabilities to perform essential job functions.
· Requests for workplace accommodations should be made to Human Resources and will be assessed on a case-by-case basis.
· Accommodations may include modified work schedules, ergonomic adjustments, or job duty modifications.

Facility Accessibility
· All Family First Homecare facilities must comply with ADA accessibility requirements, ensuring barrier-free access to individuals with mobility impairments.
· Regular assessments will be conducted to evaluate compliance with accessibility standards.
· Any necessary modifications or repairs will be made promptly to maintain compliance.

Effective Communication
· Family First Homecare will provide auxiliary aids and services for individuals with disabilities to ensure effective communication.
· Staff will be trained on how to communicate with individuals who have speech, hearing, or vision impairments.
· Information and documents will be made available in alternative formats upon request.

Complaint Process
· Any participant, employee, or applicant who believes they have been discriminated against based on disability may file a complaint with the designated ADA Coordinator.
· Complaints must be submitted in writing within 30 days of the incident.
· Family First Homecare will investigate all complaints promptly and take appropriate corrective action as needed.
· Retaliation against individuals who file complaints or request accommodations is strictly prohibited.

Training and Compliance
· All staff will receive annual training on ADA compliance, disability rights, and effective communication strategies.
· Family First Homecare will periodically review policies and procedures to ensure alignment with ADA regulations.
· Compliance will be monitored through audits and participant feedback to ensure continuous improvement in accessibility.

Review and Revision
This policy will be reviewed annually by the Compliance and Quality Management Team and revised as necessary to reflect changes in legal requirements or best practices.
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