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Policy
Family First Homecare is committed to ensuring the safety of clients, employees, and visitors during natural disasters, including but not limited to hurricanes, tornadoes, floods, earthquakes, and severe storms. This policy outlines preparedness measures, response protocols, and recovery procedures to minimize risks and maintain continuity of care during such events.

Procedure
1. Preparedness and Planning
· Risk Assessments: 
· Conduct regular evaluations of potential natural disaster risks in the geographic area.
· Identify vulnerabilities in client homes and workplace environments.
· Emergency Supplies: 
· Maintain emergency kits with flashlights, batteries, first aid supplies, bottled water, and essential documents in all workplaces.
· Encourage clients and their families to have their own disaster kits at home.
· Employee Training: 
· Train employees during onboarding and annual refreshers on natural disaster protocols, including evacuation, communication, and shelter-in-place procedures.

2. Response Protocols by Disaster Type
· Hurricanes and Severe Storms: 
· Monitor weather alerts and follow evacuation orders from local authorities.
· Secure outdoor items at client homes and workplaces to prevent debris hazards.
· Move to a designated shelter or safe area if instructed.
· Tornadoes: 
· Take immediate shelter in the lowest level of the building, away from windows, preferably in an interior room.
· Stay updated on weather alerts and avoid leaving the shelter until the all-clear is given.
· Floods: 
· Avoid walking or driving through floodwaters.
· Move to higher ground immediately if flooding is imminent.
· Assist clients in relocating to safer areas if necessary.
· Earthquakes: 
· Drop, cover, and hold on under sturdy furniture or against an interior wall.
· Evacuate the building once shaking stops and ensure clients’ safety.

3. Communication During Natural Disasters
· Employee and Client Notification: 
· Supervisors will notify employees and clients of impending natural disasters using phone calls, texts, or other communication channels.
· Emergency Contact List: 
· Maintain an updated list of employee, client, and emergency contact numbers for rapid communication.
· Reporting Status: 
· Employees must check in with their supervisors to confirm their safety and availability during a natural disaster.

4. Client Care Continuity
· Prioritizing High-Risk Clients: 
· Identify clients with critical care needs who may require emergency relocation or additional support.
· Backup Staffing and Resources: 
· Activate backup staff to ensure uninterrupted care for clients during and after natural disasters.
· Alternative Care Locations: 
· Arrange temporary relocation to shelters or safe facilities if client homes are unsafe.

5. Post-Disaster Recovery
· Damage Assessment: 
· Employees must assess and report any damage to client homes or workplaces to supervisors immediately.
· Client Safety Checks: 
· Conduct welfare checks on clients to ensure their well-being and identify additional support needs.
· Documentation: 
· Complete detailed reports of actions taken, damage observed, and any incidents that occurred during the disaster.

6. Policy Monitoring and Updates
· Drills and Simulations: 
· Conduct periodic drills to ensure employees are prepared to respond effectively to natural disasters.
· Annual Review: 
· The Administrator will review and update the natural disaster policy annually or as needed to reflect lessons learned and evolving risks.
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