Family First Homecare
Child Abuse History Certification Policy

Effective Date: 06/01/2025
Revision Date: _______________________________
Approved by: ________________________________
Signature: ___________________________________
Applies to: All staff, contractors, and volunteers involved in participant care

Purpose
The purpose of this policy is to ensure compliance with 55 Pa. Code §52.14 by requiring all employees, contractors, and volunteers providing services in homes where children under the age of 18 reside to obtain a Child Abuse History Certification from the Pennsylvania Department of Human Services (DHS). This policy outlines the procedures for obtaining and maintaining this certification as a condition of employment.

Scope
This policy applies to all employees, contractors, and volunteers who provide services in homes where children under the age of 18 reside. The Child Abuse History Certification is required in addition to other background checks, including criminal history and federal fingerprint checks.

Policy
Family First Homecare requires that all employees, contractors, and volunteers providing services in homes where children under the age of 18 reside must obtain a Child Abuse History Certification from the Department of Human Services prior to the commencement of services. The certification ensures that the individual has not been involved in any child abuse incidents.

Procedures for Obtaining Child Abuse History Certification
Initial Certification upon Hire
Prior to providing services in homes where children under the age of 18 reside, all prospective employees, contractors, and volunteers must obtain a Child Abuse History Certification.
The certification must be obtained directly from the Department of Human Services (DHS) through the online application system or by mail.

The Human Resources (HR) Department will assist new hires with the application process, including providing instructions on how to apply for the certification.

Submission of Certification
Upon receipt of the Child Abuse History Certification, the employee or contractor must submit a copy of the certification to Human Resources.

HR will verify the authenticity of the certification and maintain a copy in the employee’s personnel file.
No individual will be allowed to provide services in homes where children reside until HR has verified the certification.
Ongoing Monitoring and Recertification
Employees, contractors, and volunteers are required to renew their Child Abuse History Certification every five years.

HR will maintain a record of certification expiration dates and notify employees 90 days in advance of their certification’s expiration date to allow time for recertification.

Staff Responsibilities for Certification Compliance
Human Resources (HR)
Responsible for ensuring that all employees, contractors, and volunteers obtain their Child Abuse History Certification before they begin providing services.

HR will maintain a tracking system to ensure certifications are renewed every five years and follow up with employees prior to expiration.

Supervisors and Managers
Responsible for ensuring that staff under their supervision do not begin providing services in homes where children reside until HR has verified their certification.

Compliance Officer
Responsible for conducting audits of personnel files to ensure compliance with the certification requirements and for reporting any issues to management.

Consequences for Non-Compliance
Failure to Obtain Certification
Employees who fail to obtain a Child Abuse History Certification within the required timeframe will not be allowed to work in homes where children reside.

Any employee who falsifies or provides inaccurate information on their certification may face disciplinary action, up to and including termination.

Expired Certifications
Employees with expired certifications will be removed from assignments in homes where children reside until their certification is renewed.

Training on Certification Requirements
Initial Training
All new employees and contractors will receive initial training on the Child Abuse History Certification requirement during their onboarding process. This training will include instructions on how to apply for the certification.

Annual Refresher Training
Employees will receive annual training on certification requirements, including the renewal process and the importance of maintaining valid certifications.
Acknowledgment
All employees must sign an acknowledgment form confirming that they understand the Child Abuse History Certification requirements and their responsibility to maintain a current certification.

Monitoring and Compliance
Quarterly Audits
The Compliance Officer will conduct quarterly audits of personnel files to ensure that all employees providing services in homes where children reside have valid certifications.

Corrective Actions for Non-Compliance
Any issues identified during audits will be addressed immediately, and corrective actions may include re-training, disciplinary measures, or reassignment of duties.

Policy Review and Updates
This policy will be reviewed annually by the Compliance Officer and updated as necessary to ensure compliance with 55 Pa. Code §52.14 and other applicable regulations.
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