Family First Homecare
Compliance with HIPAA 

Effective Date: 06/01/2025
Revision Date: _______________________________
Approved by: ________________________________
Signature: ___________________________________
Applies to: All staff, contractors, and volunteers involved in participant care

Purpose
The purpose of this policy is to establish guidelines for compliance with the Health Insurance Portability and Accountability Act (HIPAA) and applicable state laws. This policy ensures that Protected Health Information (PHI) is safeguarded, used, and disclosed appropriately to protect the privacy and security of participants.

Scope
This policy applies to all employees, contractors, volunteers, and any individuals handling PHI within Family First Homecare. It covers the collection, use, disclosure, storage, and transmission of PHI.

Definitions
Protected Health Information (PHI): Any individually identifiable health information transmitted or maintained in any form (electronic, paper, or oral).

HIPAA Privacy Rule: Federal regulations that protect the privacy of PHI and establish individual rights over health information.

HIPAA Security Rule: Regulations ensuring the security of electronic PHI (ePHI) through administrative, physical, and technical safeguards.

Minimum Necessary Standard: The principle that access to PHI should be limited to only what is necessary for job duties.

HIPAA Compliance Requirements
Privacy and Security of PHI
All PHI must be stored securely, and access must be limited to authorized personnel.


Employees must follow the “Minimum Necessary” standard when accessing or disclosing PHI.

PHI may not be accessed, used, or disclosed without proper authorization except as required by law.

Permitted Uses and Disclosures of PHI
PHI may only be used or disclosed for:
· Treatment, payment, or healthcare operations.
· Participant-authorized disclosures.
· Required reporting to public health authorities.
· Legal obligations, such as responding to subpoenas or law enforcement requests.

Confidentiality and Security Measures
Physical Safeguards: PHI in paper form must be kept in locked cabinets, and access is restricted.

Technical Safeguards: ePHI must be secured with passwords, encryption, and access controls.

Administrative Safeguards: Regular HIPAA training and risk assessments will be conducted.

Reporting HIPAA Violations
All employees must report suspected HIPAA violations immediately to the Compliance Officer.

Reports should include details of the breach, individuals involved, and any known impact.

Retaliation against employees reporting a violation in good faith is prohibited.

HIPAA Training and Awareness
All staff members will undergo HIPAA training upon hire and annually thereafter.

Employees must complete a HIPAA compliance test as part of training.

The agency will update training materials to reflect changes in HIPAA regulations.

HIPAA Breach Notification
In case of an unauthorized disclosure of PHI, the agency will assess whether a breach has occurred.


If a breach occurs, affected individuals will be notified within 60 days.

The agency will report significant breaches to the U.S. Department of Health and Human Services (HHS).

Review and Revision
This policy will be reviewed annually by the Compliance Team and updated as necessary to reflect changes in regulatory requirements or best practices.
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